




For decades, our partners have counted on Atrium for 

dedicated service, exceptional quality and innovative, 

customer-driven product design.

While our competitors assemble windows using materials 

from outside companies, Atrium controls almost every step 

in our supply chain, from in-house blending to extruding 

our own vinyl to manufacturing screens, reinforcement  

and insulated glass panels. This allows us to ensure the 

highest quality as well as competitive pricing for every 

window and door we produce. 

And with industry-leading customer service and field 

service, we’re more than a window fabricator—we provide 

the window systems, programs and services a distributor 

needs to exceed customers’ expectations every time. 
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Since we opened our doors as a manufacturer of aluminum 

storm products in 1946, our commitment has been to 

provide our partners with great building products. 

As we’ve grown to become one of the largest 

manufacturers of vinyl and aluminum windows and 

doors in North America, we’ve never lost sight of that 

original commitment to form real partnerships based  

on trust in a great product. 

We owe our growth and success over the years to  

the partnerships we’ve formed with customers who 

prefer quality construction, operational excellence  

and superior customer service. 

A  H I S T O R Y
            B U I LT  O N  PA R T N E R S H I P S



We control every stage of manufacturing, starting 
with the highest-grade virgin vinyl compound.

Our formula is a computer-controlled blend  
of premium ingredients for consistent color  
and maximum weatherability.

We keep our facility updated with leading-edge 
technology, including European equipment and 
extrusion dies.

>>



Atrium Windows & Doors is one of the most vertically 

integrated window and patio door manufacturers in the 

world. We maintain complete control of our manufacturing 

processes, and we produce nearly every component of our 

windows and doors, from vinyl and aluminum extrusions to 

in-house manufacturing of screens and insulated glass panels. 

Controlling the entire supply chain allows us to offer you the 

highest quality windows at fair and competitive prices.

Our high capacity, state-of-the-art vinyl extruders 
operate smoothly in a clean, isolated environment.

Because we design our products in-house, we 
can incorporate customer input into innovative 
new window systems.

Full vertical integration ensures that our 
products are of the highest quality and readily 
available to ship when customers need them.

> >

W E  S TA N D  B Y  O U R  W I N D O W S
                     F R O M  S TA R T  T O  F I N I S H

>

Scan this QR code to 
see our manufacturing 

facility in action.



When you choose Atrium, you’re choosing a tradition of world-class service 

that has been at the core of our business for more than 60 years. 

With an average 10-year tenure, our customer service associates are the  

best in the industry.

They’re available by hotline, fax or email to answer any questions about 

selecting, ordering, installing or maintaining Atrium windows. They can also 

provide quotes, order and ship replacement parts or dispatch field technicians 

to your customers’ homes as needed. 

Phone: 1-800-846-9556

Fax: 1-800-522-3981

Email: service@atriumwindows.com

Atrium Assurance 

All Atrium products are backed by a limited lifetime warranty 

and include specific warranty ID numbers on each product, 

should replacement parts ever be needed. All replacement 

window warranties are transferable with a lifetime glass 

breakage warranty available. 

Please see each window and door warranty for complete details.

C U S T O M E R  S E R V I C E
            T O  T H E  H I G H E S T  D E G R E E

DO NOT REMOVE
MAKE DATE: 5/10/2016  WARRANTY: 02589514

SALES ORDER: 007512721



Quality Assurance 

Because we control manufacturing from extrusion to fabrication, we’re able  

to enforce our rigorous quality standards at every stage of the process.

With built-in quality assurance for every component of every window 

produced, you can feel confident that your Atrium windows are of the  

highest quality, from the inside out. 

Consistent Delivery 

Our commitment to be the best follows  

every order to the point of delivery, with  

a consistent one-week delivery cycle all  

year long. Atrium long-haul trucks are also  

equipped with GPS technology to make  

certain orders arrive on schedule.

D R I V E N  B Y 
            O P E R AT I O N A L  E X C E L L E N C E

IN  THE  L AST  YEAR:

99.9%  
of orders were delivered without a back order

99.5% 
of orders arrived with no missing products,  

no back orders, no damage

99%
 of orders arrived the day of the appointment

97.3% 
of orders arrived within 2 hours of specified time 



Our online quote and order system, WindowWizard, was the first of its kind, 

and it continues to be the fastest and most comprehensive online system  

in the industry.  

With instant pricing, visual confirmations and real-time monitoring, 

WindowWizard makes it easy to help your customers find, select and order 

high-quality windows and patio doors.

Versatile Quoting and Ordering 

Generate quotes and place orders any time and anywhere you have Internet 

access, 24 hours a day. 

Real-time Order Management 

Check the status of an order or field service job at any point in the process, from 

planning to delivery. You can also make global changes to an entire order—add 

or eliminate options, change quantities, and more—with just a few clicks. 

True Graphics 

Help your customers visualize their orders with accurate representations of most 

window and grid configurations. You can also format and print professional 

quotes that include product graphics and your (or a dealer’s) logo. 

Complete Details 

With detailed technical and marketing information for each window and door, 

you can be sure each item you order will meet your customers’ needs.

 Details include:  

 + DP rating  + Thermal performance values 

 + Egress  + Energy Star compliance by zone

A D V A N C E D  T E C H N O L O G Y 
                                M E E T S  S U P E R I O R  C U S T O M E R  S E R V I C E





Our marketing objective is simple: to help our customers 

become confident in their purchases by providing comprehensive 

information through friendly, straightforward messaging.  

atrium.com

The Atrium website is designed to introduce customers to our 

company and our products, and to provide helpful information  

on general window features through a detailed FAQ and glossary 

of technical terms. 

We market Atrium products through the website and social  

media profiles as well as printed materials so that customers 

can find information in the medium of their choice.

S I M P L E ,  E F F E C T I V E 
                         C U S T O M E R  E D U C AT I O N

Scan this QR code  
to visit our website.



Replacem

marketing.atrium.com

Keeping our training and marketing materials online ensures 

that dealers and distributors are sharing the newest, most 

accurate product information with their customers.

Our media website contains the full range of promotional 

and training materials, including:

+ Windows 101 video series 

+ Sales training video series 

+ Program PowerPoints 

+ Product feature sheets 

+ Presentation materials 

+ Dealer flyers 

+ Brochures 

+ Editable price lists 

+ Energy Star criteria, ratings and zone information 

+ Product performance report 

+ Product specifications booklet 

+ Installation instructions 

+ Atrium warranties 

+ Order forms for job site signs 

+ Replacement part order forms 

+ And more!

O N L I N E  M A R K E T I N G  S U P P O R T 
W H E N  A N D  W H E R E  Y O U  N E E D  I T

Scan this QR code to 
visit our media site.



We filter and recycle all water used in the extrusion process, 

and even our glass components are made from up to 28 

percent reclaimed glass. We also recycle our high-grade  

vinyl scrap into single wall accessory profiles such as sill 

angles and head expanders.

Our environmentally sensitive manufacturing process and 

recycled content allow us to reduce our impact on the 

environment—and keep costs low for our customers. 

AT R I U M  W A S  A  G R E E N  C O M PA N Y 
              L O N G  B E F O R E  “ G R E E N ”  W A S  A  D E S I G N AT I O N



Greener Choices for More Efficient Homes 

We’ve made it our company philosophy to provide our customers  

with energy efficient, maintenance-free products that help to lower 

their energy bills.

All of our products are available with Energy Star qualified options in 

each zone—and customers can select additional thermal enhancing 

options for added efficiency. 

Visit the Efficient Windows Collaborative at www.efficientwindows.org 

and Cardinal Glass at www.cardinalcorp.com for calculation tools that 

estimate what customers can save in power consumption costs.

Atrium energy-saving features include: 

+ Low-E glass

+ Ultra Low-E glass

+ Triple-paned Low-E/Argon or Ultra Low-E/Argon glass panels

+ R-5 thermal performance

+ Insulating argon gas 

+ Warm-edge insulated glass sealant systems 

+ Aluminum-reinforced, multi-cavity construction

+ Fusion-welded sashes and frames

+ Dual-fin weather stripping

The Atrium Series 8900 window offers 

triple-pane glass with Super Spacer® nXt™ 

and foam frame filling options for maximum 

R-5 compliance and optimal energy savings.

+ArR-5





P R E M I U M  V I N Y L  R E P L A C E M E N T  W I N D O W S

From our sturdy Series 8100 single hung windows to the 

deluxe features and extensive options on our Series 8900 

double hung windows, we’ve designed our line of replacement 

windows to fit any application, level of energy efficiency and 

budget a homeowner could have.  

To help your customers select the windows that best match 

their needs and ideal budgets, our replacement windows 

operate on a good/better/best system. While our “best” window 

offers top-of-the-line design, strength and efficiency, even our 

most affordable model is loaded with features to ensure high 

performance and lasting durability.

V I N Y L  R E P L A C E M E N T  W I N D O W S
                                 P U T T I N G  H O M E S  I N  A  N E W  L I G H T

h 



P R E M I U M  V I N Y L  R E P L A C E M E N T  W I N D O W S

E X C E P T I O N A L  D E S I G N
A N D  A  W I D E  A R R A Y  O F  O P T I O N S

Shapes and Styles

Help your customers create impressive window designs with our 

full assortment of complementary styles and specialty shapes for 

replacement windows.   

Complementary styles include bays and bows, casements, awnings, 

sliders and garden windows.

And for window designs that make a truly unique statement, 

specialty shapes are available, including full round, half round, 

octagon, trapezoid and triangle. 

InsulKor™ Technology

Standard on the Series 8900, our exclusive InsulKor 

fiberglass-enriched polyurethane sash reinforcement is as 

rigid as aluminum, but insulates as well as premium vinyl. 

Optional InsulKor multi-cavity foam-filled frame option allows 

even greater thermal performance on Series 8900 windows.

P R E M I U M V I N Y L R E P L A



8 1 0 0 
The Series 8100 single hung window delivers 

straightforward functionality, high-quality construction 

and warm-edge glass technology at an attractive price.   

8 0 5 0 
The 8050 Side-Load Single Hung is Atrium’s most 

economical. The 8050 offers a sweep lock, built-in 

accessory channels and modular sizing.

8 3 0 0 
The workhorse of our replacement window series, Series 8300 double hung windows 

offer advanced stability and insulation features, including reinforced multi-cavity 

construction, constant force coil balances, and fusion-welded sashes and frames.

8 7 0 0 

Series 8700 double hung windows feature optimal thermal performance and classic 

design features from a warm-edge sealant system to stylish beveled exteriors, an expanded 

selection of performance and cosmetic upgrades, and a 25-year glass breakage warranty. 

8 9 0 0 

The Series 8900 double hung window offers maximum stability, optimal thermal 

efficiency and deluxe design options. Features include an exclusive InsulKor™ fiberglass-

enriched polyurethane frame, a ¾" coil balance, optional triple-paned R-5 compliant glass, 

a multi-cavity foam-filled frame, and a lifetime glass breakage warranty as standard. 

Printing process may affect  
color shown. Please refer 
to actual window sample 
when selecting colors.

Available with Series 8900 
windows, casements, 

awnings, bays and bows 

Terratone**White Almond
Hunter  
Green**

Dark 
Chocolate** Brick Red**Clay**

Light OakBronze** Tan** CherryDark OakGray**

+ C O L O R 
 OPT IONS*





N E W  C O N S T R U C T I O N

With beautiful brick mould exteriors and all-welded sashes and 

frames, Atrium windows for new construction are designed for good 

looks, easy installation and enduring, superior performance.

Installation is a snap with an integrated J-channel and pre-punched 

nailing fin standard on each window (J-channel not included on 

casement and awning windows). And customers can choose from  

a full range of glass, insulation and screen features, plus optional  

3 ¼" flat casings with bull nose, paintable and stainable wood jamb 

extensions, and factory-mulled window units. New construction 

windows are available in white, almond and clay.

New Construction Windows 

+ Series 130 Single Hung  + Series 450 Double Hung

+ Series 5700 Single Hung  + Series 750 Casements 

+ Series 150 Single Hung + Series 755 Awnings

V I N Y L  W I N D O W S  F O R  N E W  C O N S T R U C T I O N
                         F O R  N E W  H O M E S  W I T H  B R I G H T  F U T U R E S

Brick Mould Exterior 
Available on all new construction windows





S L I D I N G  PAT I O  D O O R S

Our high quality sliding patio doors offer simple installation, unmatched 

strength and a wealth of options and features, so that each customer can 

find the patio door that satisfies both their budget and their personal style. 

The reversible designs, pre-assembled panels and standard integrated 

nailing fins mean that each of our doors is a breeze to install—and to 

maintain. Atrium patio doors are made of the same high-grade virgin vinyl 

we use in our premium windows, providing virtually maintenance-free care 

and lasting beauty inside and outside the home.

Model 311 

The Atrium Model 311 sliding door is designed to accommodate modest 

budgets without sacrificing stability or quality. 

Model 312

The Atrium Model 312 offers extensive design options for glass, hardware 

and colors, as well as increased security and stability features. 

Model 332 

The Atrium Model 332 provides luxury, beauty and ultimate choice for 

your customers. Exclusive features include 4 9⁄16" jamb depth, multi-point 

locks, foot bolt locks, DP 50 rating for coastal applications and optional 

flat or brick mould J-channels for easier installation. 

S L I D I N G  PAT I O  D O O R S
                         O P E N  U P  T H E  P O S S I B I L I T I E S

Exterior painted color, interior wood finish 
options and Blinds Between the Glass

available with models 332 and 312

Terratone

White

Dark 
Chocolate

Brick Red Clay

Gray

Tan

Bronze*

+ C O L O R 
 OPT IONS

Hunter  
GreenAlmond

Light
Oak

Cherry
Dark  
Oak

*Bronze exterior available in paint or laminate on 312 



THE  V INYL  ADVANTAGE

+ PVC vinyl makes for windows that never  

 warp or need painting or refinishing,  

 and creates tight seals that dramatically   

 reduce drafts and energy costs.

+ During the past 20 years, PVC products   

 have been found to perform favorably   

 in terms of energy efficiency, thermal-  

 insulating value, low contribution to   

 greenhouse gases and product durability.

+ PVC is better for the environment than   

 competing products, reducing CO2   

 emissions and utilizing 20 percent less  

 energy to produce than other plastics.

atrium.com
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