ATRIUM

WINDOWS & DOORS

Atrium Windows & Doors (“Atrium”) is a brand of Cornerstone

Building Brands, Inc. This Warranty is provided by MW Manufacturers

Inc., a subsidiary of Cornerstone Building Brands, Inc.

TO WHAT PRODUCTS DOES THIS
WARRANTY APPLY AND WHEN DOES
THIS WARRANTY START?

This Warranty applies to the following:

(1) Atrium Windows Series: 130, 150, 160, 5700, 450,
455, 460, 465, 750, 755
(2) Atrium Sliding Door Series: 311, 312, 332

Collectively, the “Covered Products.”

This Warranty is a supplement to the applicable Atrium
product warranty and applies only to labor associated with
valid warranty claims.

This Warranty starts on the earliest date of the manufacture.

TO WHOM DOES THIS WARRANTY APPLY?

This Warranty is available for the original homeowner of single
family, new construction homes. The homeowner must use the
home as his/her primary residence.

The manufacturer’s original purchase order must include the
optional Two-Year Labor Warranty as an ordered selection.

This Warranty is non-transferable.

HOW DO | PURCHASE THE WARRANTY?

This Warranty must be included as an option on the original order
placed by the Atrium distributor. The warranty identification

number found on the manufacturer’s label is used to verify product

specifications and whether this Warranty was included.

We encourage you to register your Atrium product shortly after
installation. Should you need to file a warranty claim, this
information will be needed to assist with a proper resolution.

Please register via the website atrium.com/support/registration
or by email to: registermywarrantyusw@cornerstone-bb.com.
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Two-Year Limited Labor Warranty

ATRIUM WINDOWS SERIES: 130, 150, 160, 5700, 450, 455, 460, 465, 750, 755
ATRIUM SLIDING DOOR SERIES: 311, 312, 332

CLAIM PROCEDURE

All warranty claims must be made within sixty (60) days of the
appearance of the defect and within the applicable warranty
notice period.

To initiate a claim, visit
https://prtwarrantyclaims.cornerstonebuildingbrands.com

The homeowner must provide required documentation, including photos
and relevant details, to support the claim. Field Service visits will be
scheduled only when deemed necessary based on claim evaluation.

WHAT DOES THE WARRANTY COVER?

This Warranty covers skilled labor costs related to covered warranty
claims for the Covered Products. If there is a valid warranty claim under
the applicable Atrium product warranty, and skilled labor is required to
perform the warranty service, Atrium will provide the necessary labor to
perform the service at no cost to the homeowner during the two-year
Warranty period.

Skilled labor includes service such as:
* Fixed glass (single hung, horizontal slider, or picture window)

» Operable casement sash (single hung or double hung sash
are not considered skilled labor)

« Diagnostic service for air- or water-related claims, with a required
diagnostic assessment completed prior to any on-site service visit
(if service is deemed necessary)

* Balance-related service (where applicable)

This labor warranty applies exclusively to covered product failure under
the applicable product warranty and does not apply to any issues related
to faulty installation.

Additionally, this warranty does not cover damages resulting from fire,
flood, earthquake, lightning, ice, windstorms, hail or other acts of God.

This warranty is not applicable for products installed in non-owner single-
or multi-family occupied dwellings or used for commercial purposes such
as schools, churches, government owned structures, office buildings, etc.

This Warranty excludes labor for any claim not deemed to be a
manufacturing defect.
MISCELLANEOUS

The Warranty is the only labor warranty applicable to the
Covered Product.
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